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Since 2012, making a difference for our clients in the Technology and People
Management sectors.

We develop, implement, and support Information and Communication Technology
(ICT) projects, covering both infrastructure and information systems, including
hosting solutions.

Our People Management team operates across all aspects of HR, from job mapping
to managing Human Resources and Personnel Department routines.

HTS offers a comprehensive e-learning platform, featuring a vast library of
content, including proprietary materials and courses from renowned partners
such as Albert Einstein.

With the creation of our AILA — Artificial Intelligence Labs & Acceleration, we have
fully embraced the AI era, delivering cutting-edge solutions that enhance
efficiency, productivity, and quality across industries.

Information Technology in Numbers:
7,500+ daily service requests

1,000+ rented IT equipment

20+ managed servers

300,000+ support tickets resolved

5 million+ files stored

IT Areas of Expertise:

¢ System Implementation and Support for Partner
Solutions

¢ Development of Business Applications

o IT Equipment Rental and Leasing

¢ Comprehensive IT Support Services

¢ Design and Deployment of Network Infrastructure

¢ Installation and Configuration of Monitoring Systems

e Installation and Setup of Server Equipment

e Professional Training Programs

Driving Business Innovation with Al

Our division is dedicated to creating smart solutions that
understand, learn, and evolve, bringing greater efficiency
and intelligence to businesses. We automate processes,
optimize decision-making, and help companies innovate
strategically. With cutting-edge technology and a vision for
the future, we make Al an accessible and powerful tool for
driving business growth.

At AILA, we believe artificial intelligence is the key to a
more efficient and innovative future. We are committed to
being the strategic partner for companies looking to lead
this technological revolution.
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People Management Services in
Numbers:

80,000+ résumés stored
15,000+ employees managed
800,000+ benefits administered

Scope of People Management Services:

e Job Function Mapping

Development of Compensation and Career Plans
Recruitment and Selection

Crisis Management

Training Programs

Onboarding Management

Benefits Administration

Compensation and Rewards Management

o Corporate Management

o Occupational Health and Safety
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HTS E-Learning Platform: Empowering
Professionals with Knowledge

The HTS platform offers a wide range of services designed
to ensure that employees are always up-to-date and well-
prepared to tackle industry challenges.

HTS Tecnologia e Recursos Humanos has an established
partnership with Einstein Education, one of Brazil’'s most
respected institutions in the healthcare sector.

This collaboration provides healthcare professionals with
access to high-quality content, developed and validated by
the Albert Einstein Israeli Hospital.

Our platform enables professionals in remote areas to
access top-tier training, ensuring high-quality education
regardless of geographical location.

HTS delivers a comprehensive training solution, from
assessing employee training needs to tracking engagement
and presenting results on the adoption of learning paths.

& 4,000+ online students
@ 500+ hours of recorded training

Get in Touch with Us

Our website

Instagram
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